
Strive Mentoring - Programme Guide (Members)

Creating your Vygo account

Timelines for the matching process

Joining the Program and completing your Profile

Managing your Account and Communication

#


Step 1: Create your Vygo account

Step 1 Step 2 Step 3 Step 4 

Enter your 
name and 
student ID

Select where you are 
from (Home / 
International)

Select register/log in with organisation SSO, select Manchester Metropolitan University and enter your login details, then please complete the steps below.

Select your course Select your level of 
study



Step 2: Complete your Profile

● Once you’ve joined the platform, go to the bottom left corner of your screen to edit your profile. Click on the area that displays your name.
● We recommend you complete your profile before joining the programme. Once you have clicked your name, please click profile and you will be able to edit your 

profile.

○ Feel free to upload a professional photo of  yourself as a profile picture, or you can use any placeholder image for your profile picture. 
○ Complete your “About me” section, including relevant experience and let your personality come across.
○ Select any languages you speak.
○ Add in the times that you are available for students to book in sessions with you on Vygo. 

● You can edit your profile information or add more details such as an intro video at any point by accessing these settings.

● Feel free to record an intro video so others can learn more about you!



Once completed, your profile will look something like this.

You can make any changes to your profile by accessing the settings under 
your account or clicking on the ‘Edit profile’ button.

If you make any changes to your profile, please click save changes once 
complete.

Step 2: Complete your Profile (2/2)



Step 3: Join the Strive Mentoring programme 

● Proceed to the programs tab / access the programme from 
the platform dashboard.

● You should see Strive Mentoring Scheme programme. 

● The programme would appear as a recommended 
programme on your homepage. If not, click the “Programs” 
tab.

● This will take you into the Overview page. Read the 
information and click the blue “Join program” button & 
select ‘Join as a member’.



Step 4: Answer the join questions

Q1 - Which ethnic group 
do you consider yourself 

to be part of

Q2 - Please select what 
gender you identify as

Q3 - Please select the 
sectors that you are 

interested in

Q4 - What form of 
support are you looking 

at?

Q5 - Would you feel more 
comfortable with a mentor 

of a particular gender?



Step 4: Matching process

Week commencing 19/11/25 

Log in and visit your chat page.Ensure you follow the steps 
mentioned to complete your profile.

Phase 1

Your connection to your mentor will 
be carried out the week commencing 
22/11/25 (depending upon mentor and 
mentees completing setting up their 

profiles)

As always, contact XXXX from XXXX  
if you have any queries or concerns 

(XXXXXXX)

As you are aware of your mentor, 
you can start booking sessions.

Once you’ve been matched, you will receive a 
notification by email, and a chat will appear with 
the mentor or member you’ve been paired with.

Phase 3Phase 2



Step 6: Managing your account on Vygo.

Click on your profile area in the bottom left corner to 
manage your account.

We recommend that you connect your calendar so that 
unavailable times are blocked out and your booked 
sessions appear in your usual calendar.

You can also control your email and app push notifications 
here.

There is an additional availability setting: the 
“Status” bar on this menu.

If you’re busy or away and not able to 
communicate with your connections, apply this 
setting, otherwise leave yourself as “Available”.

Whenever you log in to Vygo, you will be taken to 
your Dashboard which has a summary and links 
of all the relevant information including chats, 

sessions and events.



Step 7: Communication on Vygo.

Click on the Chat icon near the top right to see and 
message with your connections. You’ll see a blue dot if 
you have anything unread.

Flick between chats on the left, view the content in the large 
chat pane, and write your message in the text box at the 
bottom.

You can attach files, format text and use emojis, if that’s your 
style!

You can view the profile of your 
connection in the top right, or click to 

book in a session whenever you’re 
ready. 

Mentors can do the same on their 
side.



Step 8: Prompt Questions- Your guide to getting the most out of mentoring

This prompt sheet is here to help you get the most out of your mentoring experience. The questions are designed to spark useful conversations, 
help you reflect on your goals, and make the most of your time with your mentor. There’s no pressure to answer everything—just use the prompts 
that feel helpful to you.

Prompt Questions to Ask Your Mentor

1. Are there any skills you wish you had started working on earlier in your career?

2. When things get tough, how do you keep yourself motivated and focused?

3. Do you have an example of how you dealt with a sudden change in your work?

4. What skills do you think have helped you the most so far in your career?

5. How do you usually set goals for yourself, and what helps you reach them?

6. How did you figure out which job or career path was right for you?

7. If you could go back and do something differently in your career, what would it be?

8. What was your first job like, and what did you learn from it?

9. I’m struggling with my confidence — do you have any advice on how I could build it, or something that helped you when you were in the same 
situation?

10. What do you usually do when you’re feeling stressed or overwhelmed?



Step 9: Booking Sessions on Vygo.



Step 10: Completing Sessions - Feedback.
Members and mentors are required to provide post-session feedback, which is solely used for data collection. These insights help identify areas for improvement and enhance 
future mentor-member interactions.

● You’ll be prompted to mark a session as “Complete” once the time and date has 
elapsed, and be given a brief feedback form to complete.

● Give the session an overall rating out of 5 Stars.

● Rate your mentor’s subject knowledge and communication. Rate your own 
confidence on the topic of the session and provide comments.

Please note that your ratings and feedback will only be visible to your program administrator and will not be shared with other users.



Useful Help Centre Articles

● What is Vygo & How does it work? 
● Where can I access the Vygo Platform?
● What web browser works best with Vygo?
● How do I join a program?
● Online video session support articles
● How to reach out to a mentor?
● What makes a great Mentor?
● Tips to get the most out of a session
● Notification Management
● The Mentor Academy: Free online training for mentors on Vygo
● Account Management support articles

https://help.vygoapp.com/article/40-what-is-vygo-and-how-does-it-work
https://help.vygoapp.com/article/50-where-can-i-access-the-vygo-platform
https://help.vygoapp.com/article/59-what-web-browsers-work-best-with-vygo
https://help.vygoapp.com/article/52-how-do-i-join-a-program-to-get-help-from-a-mentor
https://help.vygoapp.com/category/151-online-video-sessions
https://help.vygoapp.com/article/121-how-do-i-contact-a-mentor
https://help.vygoapp.com/article/44-what-makes-a-great-mentor
https://help.vygoapp.com/category/147-hosting-a-session
https://help.vygoapp.com/category/96-notifications
https://help.vygoapp.com/category/84-the-mentor-academy
https://help.vygoapp.com/category/87-your-account

